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Abstract 
The purpose of this study is to determine the counseling self-efficacy among trainee counselor.  One hundred respondents from 
three universities in Malaysia were chosen through stratified sampling.  Descriptive research design was used in this study.   The 
Counseling Self-Estimate Inventory was used to measure counseling self-efficacy.  The data was analyzed using the descriptive 
statistic to measure mean and standard deviation of counseling efficacy scale and subscales.  The findings obtained from the 
study can guide counselor educators on the importance of counseling self-efficacy of trainee counselors.  This is where serious 
attention should be given in the education and supervision of counselors to ensure the production of good counselors.  Overall, 
the findings of the research gave useful implication in the counseling profession, especially in the field of counselor education 
and supervision.  
© 2011 Published by Elsevier Ltd. 
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1. Introduction 
Trainee’s counseling self-efficacy is an important factor that must be viewed in the process of counselor 
education and supervision. Trainee’s counseling self-efficacy is a factor that will contribute to the performance of 
counselors in implementing counseling services (Larson et al., 1992; Larson, 1998; Bandura, 1982).  Counseling 
self-efficacy is a term coined by Bandura (1986) to describe the process of assessing cognitive ability to perform 
certain behaviors to certain situations in near future.  Counseling self-efficacy is an intermediary between what is 
known by a person and whether the person will perform the actual counseling behavior in specific situations near 
future.  
In the social cognitive model for training counselors (SCMCT), counseling self-efficacy is a key factor in 
effective counseling actions (Larson, 1998). Many studies showed that counseling self-efficacy predicts counselor 
performance.  According to Larson (1998), as individuals, our actions are filtered through our own self-assessment. 
The four sources of self-efficacy are: (a) mastery, (b) modeling, (c) social persuasion, and (d) affective arousal.  
Mastery includes modeling and understanding the client's success including participation modeling (witness the 
success of counseling sessions in the videotape). Social persuasion refers to supervisory support, encouragement, 
and structuring learning situations that will enable counselors to successfully help clients. While Lent, Hoffman, 
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Hill, Treistman, Mount and Singley (2006) state that counseling self-efficacy refers to the counselors’ beliefs in their 
ability to perform duties related counseling. 
2. Purpose of study 
The main purpose of this study is to identify the counseling self-efficacy among trainee counselors in Malaysia. 
3. Method 
3.1 Participants 
Participants consisted of 100 final year students who underwent counseling practicum training for 12 weeks. 
3.2 Instruments 
Researchers used a set of questionnaire consisting of two sections.  Section A contains the background of 
respondent while section B contains the Counseling Self-Estimate Inventory (COSE; Larson et al., 1992) seeking to 
measure trainee counselors’ self-efficacy. A test reliability by Larson et al (1992) found that the overall reliability of 
the Counseling Self-Estimate Inventory was α =. 93. While the results of reliability tests on 100 people conducted 
by the researcher is α = .89. 
4. Results 
This section will discuss the findings of the research carried out.  Table 1 below shows the distribution of 
respondents according to overall counseling self-efficacy score. The majority of respondents (n=71, 71%) received 
moderate score while those who received high score in counseling self-efficacy were 29 people (29%). No 
respondents received a low score in counseling self-efficacy. Mean score for counseling self-efficacy is 4.08 and the 
standard deviation is .46. Study findings showed most respondents gained medium and high scores in counseling 
self-efficacy.  
Table 1: Distribution of Respondents Based on the overall score of Counseling Self-Efficacy 
 
Score Frequency Percentage 
1.00 – 2.67 (low) 0 0% 
2.68 -4.33 (moderate) 71 71% 
4.34 – 6.00 (high) 29 29% 
Total 100 100% 
    Mean =  4.08       Standard deviation = .46 
 
Table 2 below shows the distribution of respondents according to counseling self-efficacy using micro skills. The 
majority of respondents (n=66, 66%) received high score for counseling self-efficacy using micro skills while the 
remaining respondents (n=34, 34%) got moderate scores for their counseling self-efficacy using micro skills. No 
respondents received low counseling self-efficacy using micro skills.  Counseling self-efficacy using micro skills 
mean score is 4.51 and skills standard deviation is .43.  This means that all the respondents met the minimum 
requirement to perform the counseling tasks. 
Table 2: Distribution of Respondents Based on counseling self-efficacy using micro-skills 
 
Score Frequency Percentage 
1.00 – 2.67 (low) 0 0% 
2.68 -4.33 (moderate) 34 34% 
4.34 – 6.00 (high) 66 66% 
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Total 100 100% 
     Mean =  4.51       Standard deviation = .43  
 
Table 3 shows the distribution of respondents according to counseling self-efficacy attending to process. The 
majority of respondents (n=73; 73%) received medium score in counseling self-efficacy attending to process while 
15 (15%) and 12 (12%) respondents  received high and low scores for counseling self-efficacy attending to process, 
respectively.The mean score for counseling self-efficacy attending to process score is 3.58 and the standard 
deviation is .73. This shows that most respondents attained moderate level in counseling self-efficacy attending to 
process score. 
Table 3: Distribution of Respondents Based Counseling Self-efficacy attending to process 
 
Score Frequency Percentage 
1.00 – 2.67 (low) 12 12% 
2.68 -4.33 (moderate) 73 73% 
4.34 – 6.00 (high) 15 15% 
Total 100 100% 
Mean =  3.58       Standard deviation = .73 
 
Table 4 below shows the distribution of respondents according to counseling self-efficacy dealing with difficult 
client behaviors score. The majority of respondents (n=78; 78%) received moderate score for counseling self-
efficacy dealing with difficult client behaviors. 18 (18%) and 4(4%) respondents attained high and low scores for 
their counseling self-efficacy dealing with difficult client, respectively. Mean score for counseling self-efficacy 
dealing with difficult client behaviors is 3.80 and its standard deviation is .68.  This shows that most respondents at 
moderate level in their counseling self-efficacy dealing with difficult client behaviors. 
Table 4: Distribution of Respondents Based Counseling Self-efficacy Score dealing with difficult client behaviors 
 
Score Frequency Percentage 
1.00 – 2.67 (low) 4 4% 
2.68 -4.33 (medium) 78 78% 
4.34 – 6.00 (high) 18 18% 
Total 100 100% 
Mean =  3.80   Standard deviation = .68 
 
Table 5 below shows the distribution of respondents according to counseling self-efficacy behaving in culturally 
competent way. The majority of respondents (n=53; 53%)scored high while the remaining 47 (47%) respondents 
were at medium level in their counseling self-efficacy behaving in culturally competent way No respondent obtained 
low score.  Mean score for counseling self-efficacy behaving in culturally competent way is 4.45 and the standard 
deviation is .64.  This finding shows that overall mean score of respondents is high for the counseling self-efficacy 
behaving in culturally competent way. 
Table 5: Distribution of Respondents Based on counseling self-efficacy behaving in culturally competent way 
Score Frequency Percentage 
1.00 – 2.67 (low) 0 0% 
2.68 -4.33 (medium) 47 47% 







      Mean =  4.45       Standard deviation = .64 
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Table 6 below shows the distribution of respondents according to counseling self-efficacy being aware of one's 
values. Forty respondents (40%) obtained high score for counseling self-efficacy being aware of one's values while 
57 others (57%) were found to be at moderate level. Meanwhile, 3 (3%) respondents attained low scores for their 
counseling self-efficacy being aware of one's values. The mean score for counseling self-efficacy being aware of 
one's values is 4.15, and the standard deviation is .83.  Most of the respondents are at moderate level. 
Table 6: Distribution of Respondents Based Counseling Self-efficacy being aware of one's values 
Score Frequency Percentage 
1.00 – 2.67 (low) 3 3% 
2.68 -4.33 (moderate) 57 57% 
4.34 – 6.00 (high) 40 40% 
Total 100 100% 
      Mean =  4.15       Standard deviation = .83 
 
5. Discussion and conclusion 
Research findings can provide a general overview counseling self-efficacy among trainee counselor in Malaysia. 
The overall findings of the study showed most respondents have moderate and high scores in their counseling self-
efficacy.  In conclusion, the finding shows that most of the respondents meet minimum requirement to perform 
counseling tasks.  Bandura (1982) discussed the importance of self-efficacy to predict performance.  Larson, Suzuki, 
Gillespie, Potenza, Toulouse and Betchel (1982) also stated that counseling self-efficacy is important predictor of 
counselor performance.  The importance of counseling self-efficacy in predicting counselor performance has been 
supported by Daniels (1997) and Larson et al. (1992).  Research finding by Sharpley and Ridgway (1993) showed 
that counseling self-efficacy is an important attribute that predicts future performance. Wan Marzuki Wan Jaafar, 
Othman Mohamed, Ab. Rahim Bakar and Rohani Ahmad Tarmizi (2009) also found the counseling self-efficacy 
was the significant predictor towards counselor performance.  This means that the score of counseling self-efficacy 
is important to ensure counselors perform counseling tasks in excellent way.  Therefore, counselor educators should 
give attention to counseling self-efficacy as an important variable in counselor training. 
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